THONG TIN TRIEU HOI SAN PHAM

I. Thong tin chung
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Nha nhap khau, phan : Céng ty HONDA Viét Nam
phéi/ Nha san xuat xe ,
Phuong Phuc Thang, thi xa Phuc Yén, tinh Vinh Phtc

trong nu6c

Nha san xuat xe tai  : Céng ty Honda Motor Co., Ltd

nudc ngoai 1-1, 2 Chome, Minami-Aoyama, Minato-Ku, Tokyo, 107- 8556,
Japan ’

Loai phuong tién : MO t0, xe gan may

o~ 1a ) £ .. Gold Wing (GL1800

Nhan hiéu : Honda 6.S0 loai: DAJ/DAK/DAL/DAM)

Thoi gian san xuat : Tir 2018 dén 2021

S6 khung (s6 VIN)  : Xem danh sach dinh kém

Sb dong co : Xem danh sach dinh kem

Sd lugng xe triéu hdi : 43 chiée

Nbi dung triéu hoi : Chwong trinh thay thé bo bu 16ng siét banh riing truyén
dong so cip ciia miu xe Honda Gold Wing GL1800 san xuat
tir nim 2018 dén nim 2021 do Cong ty Honda Viét Nam nhip
khau va phin phéi dwra theo chwong trinh tri¢u hoi ma hi¢u
s0 3P5 ciia hing Honda.

Dia diém thuc hién - Tai tat ca cac dai Iy va tram dich vu uy quyén cua Cong ty
HONDA Viét Nam trén toan qubc (Xem danh sach dinh kém).

Thot gian kiém tra, stra chita du kién : 5,8 h/ xe

Thoi gian bat dau thyc hién : 25/11/2024

Thoi gian du kién két thuc : 25/11/2026

Chi phi sua chira : Cong ty HONDA Viét Nam va cac dai Iy duoc Gy quyén sé kiém

tra, khac phuc mién phi 16i cia nhiing xe bi anh hudng

I11. Khuyén c4o nguoi sir dung

Trong qué trinh st dung, khach hang co thé bat gap hién tugng dong co dimg dot ngopt khi
dang 14i xe va khong thé khai dong lai. Trong trudng hop xdu nhat, banh sau bj khoa.
Nguyén nhan phét sinh 18i do thiét ké chi tiét bu 16ng siét banh rang truyén dong khong
tinh dén su gia tang luc chi tiét phai chiu do moment udn gay ra so véi cac doi xe trude,
dan dén d6 bén moi cua chi tiét khong con phu hop. Trong qua trinh hoat dong cta dong
co, chi tiét nay chiu momen uén cao va cé thé bi gy khi toi gidi han bén. Bu 1ong bi giy
dan toi banh rang xung chuyén dich khoi vi tri ¢ dinh, diéu nay din t6i tin hiéu danh lira
bi mat hodc sai khac. Pong co sé ngirng hoat dong khi tin hi¢u danh Itra bi mat.




Pé khac phuc 18i nay, nha san xuat di c6 bién phap thay thé chi tiét bu 16ng méi c6 do
bén moi cao hon, dam bao khong xay gay ra 16i nhu trén, ddng thoi c6 phuong an khac
phuc cho cac xe da ban ra thi truong.

Mac du chua c6 truong hop nao xay ra tai thi truong Viét Nam, tuy nhién cong ty Honda
Viét Nam khuyén cdo khach hang néu nhén thiy cac dau hiéu néu trén vui 1ong lién hé
v6i cac Cira hang kinh doanh Xe phan khéi 16n Honda dé dugc hd tro.

Ké tir ngdy 25/11/2024, Quy khach hang c6 thé mang xe dén cac Cira hang kinh doanh Xe
phan khdi 16n Honda trén toan quéc dé thuc hién viéc triéu hoi nay. Thoi gian thuc hién
khac phuc du kién 13 5.8h, bao gom thoi gian xir Iy ki thuat va thoi gian kiém tra xe trudc
khi giao. Toan bd chi phi s€ duoc chi trd bo1 HVN.

Bén canh d6, HVN hd tro kiém tra va thay thé cho nhiing san pham cung kiéu loai khong
do HVN nhap khau va phan phdi trén thi truong Viét Nam.

Cong ty Honda Viét Nam mong mudn thyc hién chuong trinh triéu hoi trén. Cong ty chan
thanh cdo 15i cung Quy khach hang vi su bét tién lién quan dén théng bao 1an nay. Trong
truong hop can thém thong tin tu van, xin vui long lién hé:

Cong ty Honda Viét Nam — Phong Quan h¢ Khach hang

S6 dién thoai cham soc khach hang: 1800-8001

E-mail: cr@honda.com.vn

IV. Cic chiit phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi san
phim téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.M§ Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Pién thoai: 024 —37687509 Fax: 024-37684730




Codng ty Honda Viét Nam

PHU LUC 2
DANH SACH CUA HANG THUC HIEN SUA CHUA

STT N:]z;;ga Tén cira hang DPia chi S6 dién thoai
Honda DreamWing Toa nha D'Office, s6 28 Pudng Thanh Thai,
1 14601 Doanh Thu Quan Ba Dinh, Ha Noi, Quan Ba Binh, Ha Noi 0838 846 666
Honda DreamWing | 165 Pasteur, Phuong 6, Quan 3, Quan 1, TP. H6
2 | 42601 Phat Tién Chi Minh, Quan 1, TP. Ho Chi Minh 0935 233 788
Honda DreamWing 02 Lanh Binh Thang, Phuong 13, Quan 1, TP.
3 | 42602 Hoang Viét H Chi Minh, Quan 1, TP. Ho Chi Minh | 0200 397718

TM. Cong ty Honda Viét Nam



Coéng ty Honda Viét Nam

PHU LUC 1
DANH SACH SO KHUNG XE GL1800 SAN XUAT TU NAM 2018 PEN NAM 2021 NHAP KHAU VE VIET NAM THUQC PHAM VI
TRIEU HOI
No M3 kiéu loai S6 khung Trang thai
1 GL1800DA) JH2SC79B9JK001657 ba Ban
2 GL1800DAJ JH2SC79B9JK001660 ba Ban
3 GL1800DA) JH2SC79BXJK001733 ba Ban
4 GL1800DAJ JH2SC79B4JK000965 ba Ban
5 GL1800DA) JH2SC79B4JK001730 ba Ban
6 GL1800DAIJ JH2SC79B3JK001055 ba Ban
7 GL1800DAK JH2SC79B6KK100406 ba Ban
8 GL1800DAK JH2SC79B6KK100423 ba Ban
9 GL1800DA) JH2SC79B5JK001655 ba Ban
10 GL1800DAIJ JH2SC79B8JK000967 ba Ban
11 GL1800DAJ JH2SC79B3JK002514 ba Ban
12 GL1800DAIJ JH2SC79B9JK002517 ba Ban
13 GL1800DA) JH2SC79BXJK000890 ba Ban
14 GL1800DAIJ JH2SC79B0JK000896 ba Ban
15 GL1800DAK JH2SC79B4KK100405 ba Ban
16 GL1800DAK JH2SC79B3KK101562 ba Ban
17 GL1800DAK JH2SC79B6KK100938 ba Ban
18 GL1800DAK JH2SC79B6KK100941 ba Ban
19 GL1800DAK JH2SC79B1KK100913 ba Ban
20 GL1800DAK JH2SC79B5KK100915 ba Ban
21 GL1800DAK JH2SC79B0OKK101258 ba Ban
22 GL1800DAK JH2SC79B1KK101558 ba Ban
23 GL1800DAK JH2SC79B3KK101559 ba Ban
24 GL1800DAK JH2SC79BXKK101560 ba Ban
25 GL1800DAK JH25C79B1KK101561 ba Ban
26 GL1800DAL JH2SC79B0OLK200759 ba Ban
27 GL1800DAL JH2SC79B7LK200760 ba Ban
28 GL1800DAL JH2SC79B9LK200761 ba Ban
29 GL1800DAL JH2SC79B0LK200762 ba Ban
30 GL1800DAL JH2SC79B8LK200752 ba Béan
31 GL1800DAL JH2SC79B3LK200755 ba Ban
32 GL1800DAL JH2SC79B9LK200758 ba Béan
33 GL1800DAL JH2SC79B4LK200764 ba Ban
34 GL1800DAL JH2SC79BXLK200767 ba Ban
35 GL1800DAL JH2SC79B1LK200804 ba Ban
36 GL1800DAL JH2SC79B1LK200799 ba Béan




37 GL1800DAL JH25C79B4LK200800 bi Ban

38 GL1800DAIJ JH25C79B1JK0O00079

39 GL1800DAJ JH25C79BXJK000226

40 GL1800DAK JH25C79B4KK100419 Tai HVN cho muc
41 GL1800DAL JH25C79B6LK200006 dich dao tao, PR,...
42 GL1800DAM JH25C79B1MK301178

43 GL1800DAJ JH25C79B1JK0O00079

TM. Coéng ty Honda Viét Nam
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